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A Message from 
our President and Chairman

Dear Friends,

The past year, our programs, services and community partnerships grew, branched out and 
blossomed into an exciting array of benefi ts that meet the needs of the diverse populations we serve. 
Our Goodwill stores grew in number and in sales. We continued to grow community, education and 
business partnerships. Job training, supported employment and recreation programs planted the seeds 
of self reliance in 1,165 consumers. And our supporters, volunteers and staff continued to be at the 
root of this growth. 

Our Goodwill retail operations expanded with the opening of a spacious new store in Orange and an 
Attended Donation Center in Wallingford. Thanks to community support, a record of fi ve stores each 
exceeded sales of $1 million. They are Clinton, Groton, Norwich, Rocky Hill and Southington. This 
enabled us to serve 20% more people with disabilities and special needs than in 2005 by growing 
our existing programs and creating new ones. Purchases and tax deductible donations blossomed 
into resources that created employment opportunities, provided community services and recreational 
activities for our consumers, senior citizens and others, funded after-school and summer programs for 
inner city youth, and more. 

Our partnership with the New Haven Board of Education reaped benefi ts for families in the city’s 
Fair Haven neighborhood, where our after-school program at the John S. Martinez School’s Family 
Learning Center recently celebrated its fi rst anniversary. The successful program, which offers quality 
after-school academic services and recreational activities to the area’s predominantly Hispanic/Latino 
student population, is growing to meet the needs of students and their families. Parenting skills 
and home ownership workshops were a great success with family members, and more offerings like 
computer classes and pre-employment skills training are planned.       

Through another successful partnership with Marrakech, Inc. and APT Vocational Service, we helped 
people who are homeless and living with substance abuse issues fi nd support in their recoveries at 
New Haven’s Taking Initiative Center. 

Our job placement and retention support programs, as well as Community Reentry Services, 
continued to reach out to people with mental illness, mental retardation, past incarceration, substance 
abuse, homelessness and other barriers to employment. Career exploration, job-seeking skills training, 
job placement and follow-up services empowered these consumers through learning, working, earning 
and contributing. 

In addition, many of our consumers grew their careers and confi dence by working in our 
Greenbrier horticulture and retail facilities in New Haven’s Edgerton Park. We also added some 
“spice” to the lives of retired, developmentally disabled senior citizens through activities, trips and 
collaboration with other area senior centers through our Senior People Involved in Community 
Enrichment program.  

Lastly, our continued growth would not be possible without the efforts of our dedicated staff, 
volunteers, donors, special events supporters and Board of Directors. Without the commitment 
of these partners, we could not cultivate programs that produce results for our consumers 
and communities.

H. Richard Borer, Jr.
President

Richard J. Iovanne
Chairman of the Board 
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Growing Who We Serve

Services
Job Placement and Retention Support   
Individuals with mental illness, mental 
retardation, substance abuse issues and 
other barriers to employment are assisted 
with career exploration, job-seeking 
skills, job placement and follow-up 
services.  

Community Reentry Services 
We provide several programs for men 
and women who have been involved with 
the criminal justice system and are now 
looking for work. Project HIRE helps 
with job development and job retention. 
Women Reaching for Success addresses 
women’s unique needs. Consumers can 
also work part-time at the Orange and 
Southington Goodwill stores four days a 
week through Transitional Employment.   

Supported Employment  
Individuals with developmental dis-
abilities receive long-term support while 
employed as members of work crews that 
are contracted by businesses throughout 
Greater New Haven.  

Greenbrier Greenhouses  
This horticultural work site employs in-
dividuals with developmental disabilities. 
Located in Edgerton Park in New Haven, 
it operates as both a retail operation and 
as part of a public park setting.

Transportation Services  
Accessible transportation services are 
provided to participants of Supported 
Employment, Greenbrier, SPICE and 
Recreation.  

The Martinez School Family 
Learning Center  In collaboration with 
the John S. Martinez School in New Ha-
ven, after-school services are provided to 
help students achieve academic success.  
Services are combined with social and 
recreational activities.  Parents also attend 
monthly workshops on parent education, 
homeownership and other topics of 
importance to them.  The Family 
Learning Center also provides a 
summer program for students from 
the Martinez School community.

The Taking Initiative Center (TIC)  
The TIC is a collaborative outreach and 
engagement service housed in New Ha-
ven.  Operated by Easter Seals Goodwill 
Industries, Marrakech, Inc. and APT 
Vocational Services, the center provides 
a safe, comfortable place for individu-
als who are homeless and living with 
substance abuse issues to get a meal, in-
formation about community services and 
make a connection for help and support 
in their recovery.

Retirement Support Services, “SPICE”   
(Senior People Involved in Community 
Enrichment) provides retirement activi-
ties and support for individuals who are 
developmentally disabled.  Activities are 
planned based on individual choices and 
occur in community settings which in-
clude local senior centers.

Recreation Services (REC) 
REC provides evening and weekend 
recreational and social activities for men 
and women with developmental disabili-
ties who participate in employment and 
senior services during the day and reside 
with family members or with community 
training home providers.

Retail Support Services
1969 was the year that New Haven 
Easter Seals and Goodwill merged to 
form our current agency, and it was the 
fi rst merger of the two in the country. 
Since that time, the client population 
has grown, and services have expanded 
to meet the growing challenges and our 
clients’ needs for vocational evaluations 
and assessments and job placement in 
the community.

The existence of our Goodwill stores 
and attended donation centers enable 
those needing work to sort, hang, price 
and display items for sale to the public. 
Via our retail operations, we continue to 
improve the economic self-suffi ciency of 
many people and their families, providing 
a sense of fulfi llment and pride for all 
to believe in the power of work. While 
many individuals are supported by their 
level of involvement, the revenue derived 
from the sales of donated goods, in turn, 
allows for the continuation and expansion 
of valuable program services. 

We have witnessed how believing in 
work has had the power to transform 
lives. Indeed, work helps build self-
confi dence, friendship, independence, 
creativity and trust. Our Goodwill 
operations have provided those involved 
with that deserving chance to have these 
in life. When you shop and donate at 
Goodwill stores, you help build better 
lives. Goodwill stores are retail training 
facilities that provide employment and 
career advancement opportunities to 
people with disabilities and other special 
needs. The training process includes 
individual career counseling, case 
management and placement assistance.

Revenue generated by Goodwill stores 
funds community-based job training 
and job placement services. Goodwill 
training graduates help to fi ll the needs of 
various employers within the community. 
They become taxpayers rather than tax 
recipients. As a result, individuals are 
empowered, businesses prosper and local 
economies grow stronger.

Goodwill appreciates your donations 
of gently used clothing and household 
goods. We offer donated items for sale at 
below-outlet prices to anyone who loves 
a bargain. Proceeds support job training 
for people with disabilities, disadvantages 
and other special needs. Donations are 
tax deductible to the extent allowed by 
law. We invite you to visit our Goodwill 
stores and donation centers.
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Consumers of the Year

Nancy Cossette

Margaret Spellman Determined
For most of her adult life, Margaret Spellman was a busy working mother. 

She went to college, raised a son and held a variety of retail management 
jobs. However, her world turned upside-down when she “got involved with the 
wrong people” and went to jail four years ago. 

“One day my whole life changed,” she said. “I found myself in a different world 
and place – prison. I couldn’t even imagine it but it happened to me. It changed 
my life forever.”

Margaret was anxious to reclaim her former life but found that employers 
were unwilling to give her a second chance. “For three years I tried to fi nd 
steady employment,” she said. “I discovered that no one would hire me with my 
background. No one wanted to believe in me.”

All that changed when she went to a job fair and met Rona Scott, supervisor of 
Community Reentry Services, a program specifi cally designed for ex-offenders. 

“We offer the support and services that help motivated people like Margaret 
obtain and retain a job,” Scott said. “Our mission is to decrease the recidivism 
rate through employment.”  

Margaret credits the program with helping her discover “skills I already possessed but didn’t know how to practice.” 
She has now put her new-found talents to work as a Downtown Ambassador for the City of New Haven, where she is a 
welcoming presence on the streets and at events. 

“I know who I am and where I’m going,” she said. “I will be better than I was before. People end up back in prison because 
no one is there to give them a helping hand. Whatever life challenges you with, you can overcome it with support, strength 
and faith.”

Consumer of the Year Margaret Spellman 
works as a Downtown Ambassador for 
the City of New Haven’s Town Green 
Special Services District. She greets 
tourists, works at events and promotes 
city attractions.

In her three years at the Rocky Hill Goodwill store, Nancy Cossette 
overcame illness and adversity on her way to being named Consumer of the Year.

From the beginning, Nancy loved her job working with clothing. Her job coach, 
Randy Ouellette, discovered that “she caught on to the job right away” and he 
eventually moved her into more detailed work, which she also mastered.

“She started hanging clothes, another job she loved,” he said. “Her quality was 
always excellent. Soon after, she began tagging her own racks of clothes.”

Nancy then experienced some health problems that affected her ability to work. 
Fortunately, after a hospital stay she was back at the store and “back to her old self.” 

“Today, Nancy is an excellent example to her crew. She loves to work,” Ouellette 
said. “When she misses a day of work because she has an appointment, she tells me 
she would rather have worked than gone to the appointment.” 

Hard Working

Nancy Cossette inspects a rack of 
clothing for high-end boutique wear. 

The ability to work and be productive can transform lives. These six stories showcase the successes 
that 1165 consumers experienced through our programs in 2006.
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Ralph Magliochetti
Our mission at Easter Seals Goodwill Industries is to enhance 

employment opportunities and the quality of life for people 
with disabilities and other special needs. However, the opposite 
could best describe consumer Ralph Magliochetti. In the opinion 
of Vocational Resource Specialist Joseph Elbertson, it’s Ralph’s 
employers who have gained the most through his being “a model 
employee and citizen” during his 30 years with Easter Seals 
Goodwill Industries. It’s no wonder Ralph was named 2006 
Consumer of the Year. 

“Ralph has enhanced the community and enriched the lives of 
his employers,” Elbertson said. “His years of dedication and job 
profi ciency are in keeping with the highest standards of Easter Seals 
Goodwill Industries and also refl ect great credit upon himself.” 

Described by staff and employers as a kind and gentle man with 
a great sense of humor, Ralph has worked at area companies like 
Aramark, Marlin Firearms, Bloomingdale’s, Van Dyke Printing, Pez 
and the Rocky Hill Goodwill store. His tasks have encompassed 

assembling, ticketing, collating materials, packaging, mailing, and hanging, tagging and sorting clothes. His employers 
routinely praise his work. 

“Ralph’s employers and coaches have said he is the best at what he does, that he masters each job offered and that he 
is invaluable,” Elbertson said. “He maintains a positive attitude regardless of job issues. He always performs above 
expectations, working faster than most without loss of quality. Ralph is always the “go-to” person if a solid worker is 
needed as a substitute or a new job site is being developed.”

Jessica Pascarella attends a weekly workshop 
where she explores topics like self-esteem, 
self-advocacy and job retention.

Jessica Pascarella Reliable
Getting a job and contributing fi nancially at home have been the 

goals of consumer Jessica Pascarella since she graduated from 
high school in 2004.  Thanks to Easter Seals Goodwill Industries, 
Jessica is now a happy wage earner.

Jessica is a part-time courtesy clerk at the Stop & Shop supermarket 
in Amity, a job she’s held since October. She bags groceries and 
enjoys working with customers and co-workers.  “I really like being 
with people,” she said. 

“Jessica always has a smile,” said Anne Demchak, store manager. 
“Employees like her are the backbone of the company. They really 
appreciate having a job.”

Our relationship with Stop & Shop is a real win-win situation 
according to Lisa Kinsella, Jessica’s employment specialist. 
“We are fortunate to be able to work with employers like Anne 
Demchak, Customer Service Manager Nancy Demers, and Jessica’s 
direct supervisor John Erickson, cash department head,” she said. 

“Stop & Shop provides supportive employment opportunities for people with special needs while expecting that the 
company’s high customer standards will be met. They really appreciate employees like Jessica because she is reliable 
and loyal to the company.”

Stop & Shop’s Demchak agrees. “Employers who don’t take advantage of Easter Seals Goodwill Industries are really 
missing the boat,” she said.  

President Emeritus Mal Gill confers with 
Consumer of the Year Ralph Magliochetti.

nvaluable
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Bowling is one of the activities Anthony Lucian 
enjoys through our recreation programs.  

Anthony Lucian Energetic
Anthony Lucian is a very busy man! In addition to working two 

jobs through Community Employment Services (CES), this 
energetic 65-year-old is an active member of SPICE (Senior People 
Involved in Community Enrichment) and the Woodbridge Senior 
Center, where he enjoys socializing with other older adults. He even 
recently found time to learn how to use a computer at the WAVES 
(Work Activities Validate Educational Skills) program offered to 
consumers by New Haven’s adult education center.

Since joining the CES program in November, Anthony has quickly 
excelled at janitorial positions at H.B. Ives in New Haven and the 
Department of Motor Vehicles in Old Saybrook. He also eagerly fi lls 
in at other area work sites.

Anthony’s job coach, Steve Vagasky, praises his work ethic. “Anthony 
learns new tasks quickly and eagerly. When his job is slow, Anthony 
takes the initiative to fi nd alternate work,” he said.  “He also 
independently incorporated effi ciency into his routine. He is very 
considerate of other people and is always a pleasure to work with.”

Marisel Galarza Fulfi lled
When working wife and mother Marisel Galarza enrolled her 

children in the after-school program at the John S. Martinez 
School’s Family Learning Center in New Haven last year, she didn’t 
anticipate that her entire family would reap unexpected benefi ts.

Marisel soon discovered that Gabrielle, 11, and Daniel, 8, showed 
signifi cant improvements in their grades and attitudes about learning. 
Gabrielle made the school’s honor roll for the fi rst time and Daniel’s 
reading scores shot up thanks to the one-on-one attention they receive 
from the staff and volunteers. 

“They help me with my homework. That’s how I got honors,” 
Gabrielle said. “We do math and reading and we also play games.” 

The family now enjoys more quality time together because the chil-
dren complete most of their homework at the center, something that 
pleases Marisel, a busy bookkeeper by day, and her husband, Eddie, 
a machine operator.
 
“I now feel less pressured to rush through the night, jumping from 

cooking dinner to helping with homework, to getting ready for another day of work and school,” she said.  “I can really enjoy 
the time I have with my children when I get home from work. The house is more peaceful because we don’t have to fi ght 
about homework anymore.” 

The children’s social skills have also benefi ted. “Gabrielle was very shy before her participation in the Family Learning 
Center,” she said. “She’s made several friendships there that have continued outside of the after-school program.” Gabrielle 
has also taken an art class, and both children have attended special events like Toys for Tots.

“I’m very happy with the Family Learning Center,” she said. “We never have to worry about the children after school because 
we know that they’re well taken care of right in the school building. Outside of one’s house, a parent couldn’t ask for more.” 

Marisel Galarza reviews her children’s homework 
at the after-school program at the Family 
Learning Center. 
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 Employees of the Year
We could not exist if not for some very special employees, people who deliver a service that consistently exceeds expectations. 

These dedicated individuals make a difference in the lives of all they touch.

Judith Whitcomb Organized
Sales Associate Judith Whitcomb not only sets extremely high standards for 

herself, she expects the same of everyone on her team at the Rocky Hill 
Goodwill store, where she’s affectionately called the “General.” 

“Judy maintains and color coordinates each section of the store like a 
General keeping his soldiers in line for morning inspection,” said John 
Chapman, director of retail operations. “She takes full and complete charge 
of the clothing section, making certain that quantity and quality meet or exceed 
store standards.”

Judy’s old-fashioned work ethic demands our respect and thanks. “I enjoy 
seeing satisfi ed customers who appreciate an organized, pleasant environment 
in which to shop,” she said. “It pleases me when shoppers new to the store are 
excited by the exceptional quality of goods, whether it be clothing, household 
items or collectibles.”

Judy, who has worked at the Rocky Hill store for nearly fi ve years, shows the same concern for her co-workers as she does 
for her customers. “She is always the fi rst to offer to cover an extra shift or to help out at another store,” Chapman said. 
“She also volunteers on the agency’s safety committee and is never shy to speak up at a meeting or express an opinion.”

Penny Gallagher Proud
Penny Gallagher’s sunny disposition and people skills have served her well 

in the variety of part-time administrative support positions she’s held for 
nearly 20 years. Her current role as receptionist and retail operations secretary 
is perfect for people-person Penny, who enjoys the hustle and bustle of activity 
at the front desk. 

“Penny knows each and every staff person and genuinely cares about each 
one,” said Sue Barba, administrative secretary for retail operations. “Staff and 
program participants often stop by just to chat.”

Penny’s long history with the organization began when she was hired to 
assist the marketing department. She then moved on to one of her favorite 
jobs, working for seven years with consumers and doctors at the now-defunct 
Treatment Services Division. “The job allowed me to get to know all kinds of 
people and I loved it,” she said. 

Penny has held her current position for eight years and likes the challenges of juggling answering the phones with working 
on spreadsheets and greeting visitors. “I take pride in my responsibilities,” she said. “I enjoy working with a great staff 
whose top priority is meeting the needs of our consumers. It is very rewarding!”
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Karen Herrmann Committed
As Supervisor of Community Services, Karen Herrmann is a master at 

multi-tasking, adept at effectively managing everything from activities for 
developmentally disabled consumers to coordinating parties.  Now Karen can 
add a new title to her extensive list of credentials – Employee of the Year. 

“I’ve had many different employment opportunities here that have taught me a 
lot,” she said.  “The most enjoyable part of my job is working with the consumers 
and knowing that our programs help make a difference in their lives.” 

Karen joined us in July 2000 as a job coach in the Supported Employment 
Program.  She excelled in this role and was subsequently promoted to the 
positions of employment specialist, senior job coach, SPICE (Senior People 
Involved in Community Enrichment) supervisor and, most recently, to her 
position as supervisor of community services.   Karen now oversees the SPICE 
program and the new REC (Recreation in the Community) program, which 
provides after-hours activities for consumers who live with their families or in 
community training homes.

“Although some may characterize Karen as a quiet person, there is nothing subtle or quiet about her strong ability to 
advocate for program participants,” said Brian Walsh, Supported Employment supervisor. “Karen is conscientious, always 
thoughtful in her decision-making, unfailingly fair and consistent, and a true pleasure to work with as a program manager, 
co-worker or staff supervisor. She is an exceptional team player and role model for us all.” 

Eva-Marie Jennings Compassionate
Everyone who stops by Eva-Marie Jennings’ reception desk leaves with a smile. 

Exceptional customer service is just one of the many outstanding qualities 
that helped make her Employee of the Year. 

“We can all learn from Eva’s unique way of dealing with the most diffi cult 
customer - with humor and compassion,” said Joseph Galasso, vice president of 
the retail division. “In Eva’s eyes we are all her customer, whether a program 
participant, staff member or visitor to the agency.” 

Eva came to Easter Seals Goodwill Industries as a temporary worker, fi lling in at 
the reception desk for an employee on maternity leave. She was ultimately hired in 
March 2005 as a part-time community activities specialist assistant in the SPICE 
(Senior People Involved in Community Enrichment) program, where she felt 
fortunate to reconnect with some old friends.

“As newlyweds, my husband and I did respite care for the developmentally 
disabled,” Eva said.  “How great it was for me to see some of the wonderful 
consumers who spent weekends in my home some 30 years ago.”

When a part-time opportunity opened up at the reception desk, Eva, who also provides secretarial support to the retail 
division, returned to the job she calls “home.”  

“I have one of the best jobs, if not the best job, at Easter Seals Goodwill Industries,” she said.  “Greeting visitors to all of our 
programs, I have met the nicest, bravest and most interesting people around.  Every day is a blessing!”
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Fantasy of Lights
Now in its 13th year, our colorful winter 
event has become a holiday tradition 
for countless Connecticut families. We 
are grateful to our sponsors, volunteers 
and supporters who donated their time 
and money in 2006 to make this our 
organization’s largest fundraiser. 

Major Sponsors

Comcast
Lockton Benefi t Group
PSEG Power Connecticut LLC 
The United Illuminating Company

In-Kind Sponsors

All Reach Equipment
Amity Safe & Lock
Atlantic Diving & Welding Co., LLC
GE Capital Modular Space
Goodcopy Printing & Graphics
Handy House
Honeywell Life Safety
Pat Keogh Sound Design
Krystal Kleer
The Marlin Company
New Haven Register
Star 99.1
Tearman Custom Homes
WPLR 99.1
WTNH News Channel 8
WYBC 94.3

Display Sponsors

AAA Connecticut Motor Club
AT&T
Anthem Blue Cross and Blue Shield 
   of Connecticut
BL Companies
Bank of America
Building and Construction 
   Trades Council of New Haven
Comcast
Complete Contracting Services, Inc.
ConnectiCare
Custom Recycling, Inc.
Foxwoods Resort Casino
Fusco Corporation
Garrity Industries
Gateway Terminal
HID Corporation
Hill Health Center
Honeywell Life Safety
IKON Offi ce Solutions
I.B.E.W. Local 90
I.U.O.E. Local 478
The Marlin Companies
R. Mazzucco Family
Montowese Health and Rehabilitation 
   Center, Inc.
O. F. Mossberg & Sons, Inc.
New Haven Register
NewAlliance Bank
The Pellegrino Law Firm
Perrotti’s Garden Center
Prudential Connecticut Realty, 
   New Haven Offi ce
Quality Mechanical Corp.
Quota International of New Haven
Rusty Scupper

Slocum & Sons, Inc.
Sports Haven
Thompson & Peck, Inc.
Twin Pines Diner
The United Illuminating Company
Viglione Heating and Cooling, Inc.
Wachovia
Yale-New Haven Hospital
Zane’s Cycles

Golf Donors & Sponsors
Golf tournaments are often occasions where 
friends come together to have fun while 
supporting a worthy cause. Our 22nd 
Annual Golf Classic at Race Brook Country 
Club on October 2nd was no exception. 
We thank the players, volunteers, sponsors 
and supporters who had all the right moves 
to make this a successful event. 

Sponsors

AAIS Corp.
AT&T
Advantage Maintenance, Inc.
AlphaGraphics
American Medical Response
Anthem Blue Cross and Blue Shield
Anquillare, Ruocco, Traester and Co.
Associated Plan Administrators
Atlantic Diving and Welding Co.
BL Companies
Philip Ball, Esq.
Banner Systems
Beecher & Bennett, Inc.
Beers Hamerman & Company
Hoyte Brown
Buckley, Frame, Boudreau & Co.
Burzenski & Company
Century 21 Today
Collectors Secure Auto Storage
Complete Contracting Services, Inc.
CT State Building Trades Council
Controlled Air, Inc.
C. Cowles & Company
Cromwell Growers
DFG Electric, Inc.
Donahue, Votto, DeGennaro & 
   Dorsi, P.C.
Dutch Wharf Boat Yard & Marina
Eagle Leasing
Edge Technology Services
Fusco Corporation
Gaylord Hospital
Giordano Construction Co., Inc.
Goodcopy Printing and Graphics
Healey Ford
Holt, Wexler & Farnam, LLP
Honeywell Fire Systems
I.B.E.W. Local 90
I.U.O.E. Local 478
Iovanne Funeral Home, Inc.
The Joseph F. Kelly Co., Inc.
Latella Rubbish Removal
Lockton Benefi t Group–Deb Testa
The Marlin Companies
Massey Financial Services
Massey’s Plate Glass & Aluminum
Meriden Manufacturing, Inc.
Montesi Volkswagen
Murtha Cullina  LLP

Musco Engineering
New Haven Building and 
   Construction Trades Council
NewAlliance Bank
O, R & L
Olson Mobeck Investment Advisors
Oxford Health Plans
People’s Bank
Quinnipiac Bank & Trust
Regional Water Authority
Reitman Personnel
Rockbestos-Surprenant Cable  
Schuster-Driscoll & Co.
The Segal Company
Slocum & Sons, Inc.
Southern Connecticut Gas Co.
Spectator’s Bar & Grill
TD Banknorth, N.A.
Thompson & Peck, Inc.
John Torniero Painting & Wallpaper Services
Town Fair Tire
UHY LLC
Underwater Construction Corp.
Valenti Leasing Co.
Van Dome
Vanacore Insurance Group

Merchandise Donations

A Secret Garden
AAA Connecticut Motor Club
Albertus Magnus College
Anthem Blue Cross and Blue Shield
Arts & Eats Catering
Bao’s Kitchen
Butch Bellemore
Carol Bellemore
Bic
Walter Camp Football Foundation
Cappetta Italian Import & Catering
Captain’s Galley
Carmen Anthony Steakhouse
Citizens Bank Branford
Clinton Crossing Premium Outlet Center
Camile Collier
Christopher Martins Restaurant & Pub
Connecticut Golfer Magazine
Criterion Cinemas
Chris Dailey
Deb’s Breakfast & Lunch
DiChello Distributors
Dryden & Palmer
Duffy’s Tavern
Eli’s On Whitney
Energizer Schick
Don Feeley
Ferraro’s Market
Firestone Branford
Firestone New Haven
Five Shepherds Creamery
Foxwoods
Garrity Industries/Duracell
Malcolm H. Gill
Gold Bear Studio
Golf Etc.
Golfers’ Warehouse
Grand Apizza North
Hello Boutique
Hole in the Wall Gang Fund, Inc.
Ann Hollman
Hutton’s
Image Salon
J Roo’s

Special Events Donors
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Johnny’s Grille
La Riviera Italian Restaurant
Laurel View Country Club
Lorenzo’s Ristorante Italiano
Jeanne Mann
Marlene’s Basket Creations
Marriott Wardman Park Hotel
Martin Printing
McGladrey & Pullen
Mike’s Apizza
Mt. Carmel Wine & Spirits Co.
NBC Universal
NGC Golf
New Haven Country Club
New Haven County Cutters
New Haven Hotel
New Haven Symphony Orchestra
New Jersey Devils
New York Giants
95 Gathering Place
North Haven Cleaners
North Haven Pharmacy
O & G Industries
Olde World Apizza
Omar Coffee
Palmieri Food Products
H. O. Penn Machinery Co., Inc.
Peschell’s Pastry Shop
Picture Perfect
William Pinchbeck, Inc.
Portofi no’s Restaurant & Bar
Premier Car Wash
Peter Pulaski
Race Brook Country Club
Regional Water Authority
Paul Richard’s
Sage American Grill & Oyster Bar
Seasons Buffet at Mohegan Sun
Slocum & Sons, Inc.
Staples
Star Distributors
Starbucks
Stop & Shop Supermarket Co. North Haven
Tanger Outlet Center
Tech 1 Auto Center
Temple Grill
Totally Chocolate
Town Fair Tire
Traditional Golf Properties
UHY LLC
Unilever
United Healthcare
WTNH News Channel 8
Willington Pizza
Yale Athletic Department
Yale Golf Course

Lobsterbake
Mix good weather with great food and fun 
and you have the perfect recipe for success! 
We cooked up our 16th Annual Lobsterbake 
last September and drew a record crowd to 
New Haven’s Lighthouse Park.  We thank 
our supporters for their hearty involvement.

American Inn of Bethesda
Arnold’s Jewelers
Avanti Hair Design
Bake It or Basket It
Barnes & Noble North Haven
P. T. Barnum Museum
Joe Berg
Branford Jewelers
Brunswick Colony Lanes
Bud’s Fish Market
Walter Camp Football Foundation
Cappucinos and More
Captain’s Galley
Children’s Museum
Complete Contracting Services, Inc.
Connecticut Sun
Countrywide Home Loans

Criterion Cinemas
Rita Darling
Designs by Denise
Dryden & Palmer Co.
Dunkin’ Donuts
Fan Restaurant & Sports Bar
Firestone Branford
Five Shepherds Creamery
Fleeces from the Heart
Foxwoods
Glow Face and Body Boutique
Golden Age of Trucking Museum
Greenbrier Greenhouse
Pat Healey
Hello Boutique
Island Sun Tanning
J Roo’s
Stan Kontogiannis
Lenny’s Indian Head Inn
Lenox, Inc.
Let’s Dance in Rhythm
Lisa’s Hair Gallery
Long Wharf Theatre
Lorenzo’s Ristorante Italiano
Mango’s Bar & Grille
Margaritas
Marlin Firearms Co.
Mina Foods & Liquor Distributors
Mohegan Sun
New Haven Awning Co.
New Jersey Devils
New York Giants
95 Gathering
North Haven Health & Racquet
Northern Virginia Regional Park Authority
Olde World Apizza
Omar Coffee
Palmieri Food Products, Inc.
People’s Wealth Management & Trust
Petonito’s Pastry Shop
Pez Candy, Inc.
Picture Perfect
Pizza Works
Premier Car Wash
Race Brook Country Club
Royal Palace Chinese Restaurant
Rustic Oak
Salvatore’s by the Green
Shop Rite of West Haven
Sign-A-Rama, Wallingford
Simply Nail & Spa
Slocum & Sons, Inc.
Starbucks, Branford & New Haven
Statewide Pets
Stepping Stones Museum
Subway
Supercuts Hamden
Tolli’s Apizza and Trattoria
Town Fair Tire
UConn Women’s Basketball
Unger’s Floor Covering
Wadsworth Atheneum
Walmart Branford
Welcome Home
West Marine
Yale Athletic Department
Yale Repertory Theatre
ZINC

Wine Tasting
We had Grape Expectations for this event 
and we were not disappointed. We salute 
the many supporters who raised their 
glasses to us.

A Secret Garden
Joanna Aleksjuks
Arabella
Arnold’s Jewelers
Atticus Bookstore Cafe
Bally Total Fitness-Hamden
Barnes & Noble

R. C. Bigelow
Bittersweet Glassworks/Ray Mathews, Jr.
Boater’s World
Borders-Connecticut Post Mall
Boston Red Sox
Branford Book & Card Shoppe
Branford Flower Shop
Branford Jewelers
Brazi’s
Bridgeport Bluefi sh
Bridgestone/Firestone-Branford
Candy Bouquet-Hamden
Carmen Anthony Restaurant Group
Jayne Castleberry, “Sorrelle Design”
Citizens Bank-Branford
DaPietro’s
Dunkin Donuts-Wallingford
Halene Dworski, Beaded Peacock
Edge Technology Services
Essex Steam Train & Riverboat
Robert Feinn, Mt. Carmel Wine & Spirits Co.
Foxwoods
Malcolm H. Gill
Glow Face and Body Boutique
Golf, etc.
Gravymaster, Inc./Dryden & Palmer
Hello Boutique
Scott Hickman
Island Sun Tanning
LaCuisine
Laila Rowe-New Haven
Lenox
Let’s Dance in Rhythm
Lisa’s Hair Gallery
Phil Liscio
Live Nation CT
Long Wharf Theatre
Lyman Orchards Golf Club
Margaritas
Martin’s on Guilford Green
McDermott Group
Mohegan Sun
Myers Flower Shop
Mystic Aquarium
NBC Studios
New Haven County Cutters
New York Mets
New York Yankees
North Haven Health & Racquet
Omar Coffee
Palmieri Food Products, Inc.
Panera Bread
Jessica Pappas
Dr. R. Mark Pappas
Pasta Fair
Peabody Museum of Natural History
Pilot Pen
Richard Penna Salon
Planet Fitness
R. J. Julia’s
Regal Cinemas
Romeo & Caesar’s
Rustic Oak
Savannah Candle Company
Sea Mist LLC
Seven Angels Theatre
Shubert Theater
Seychelles-New Haven
Simply Spa & Nail
Starbucks-Branford
Starbucks-New Haven
Trumbull Liquor Center
Tuscan Shamrock
Unger’s Floor Covering
Vines Wines & Liquor
Waterford
Westport Country Playhouse
Westport Inn
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Growing Business Partnerships

Consumer Frank Riccio may not relax in a hot tub after a hard day’s work, but he helps others who do. 
Frank is one of a group of supervised workers who mail product literature to thousands of potential 

customers of ThermoSpas, the country’s largest hot tub retailer and manufacturer of spas and other luxury 
outdoor living products. 

Founded in 1983, ThermoSpas markets its line through television commercials and print advertising.  The 
Wallingford-based company has also been featured on national television programs like Bob Vila’s Home Again, 
and is the recipient of numerous consumer awards. The daily mailings provide a valuable link between leads 
generated through marketing and fi nal sales.

“The workers help us tremendously,” said Carol Civitillo, ThermoSpas administrative assistant. “They process 
a lot of work. When they aren’t here it hinders our ability to get information out to potential customers.” 

ThermoSpas’ supportive work environment impresses Job Coach Lisa Nacca and the consumers she supervises 
at their 20-hour-per-week jobs.  “ThermoSpas is amazing,” she said. “They include the consumers in their events 
and go above and beyond to make them feel welcome and valued.” 

The feeling is mutual. “The Easter Seals Goodwill Industries employees are crucial to our success. We expect the 
company to thrive with them on the team,” said Janessa Cretella, ThermoSpas administrative services manager.

Job Coach Lisa Nacca works with consumer Frank Riccio. Deana DeMaio’s work is an important part of ThermoSpas’ 
success.

Employer of the Year
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2006 Financial Summary

Operations Income   Operations Expenses
 Sales to Public  $ 9,052,923   Services to Clients  $10,773,772
 Employment and Community Services  4,065,165   Management & General  1,333,314
 Contributions  572,966   Fundraising  210,749
 Other  209,349   Public Education  52,687
    Depreciation  277,309

  Total Income  $13,900,403    Total Expenses  $12,647,831

Consumers by Program 
 Community Reentry Service–Youth  67
 Community Reentry Service–Adults  114
 DMR/Community Employment Services  137
 DMR/Individual Employment Service  26
 DMR/SPICE–Older Adults Program  33
 DMHAS/(IDEA) Individually Supported  
         Employment Assistance    61
 DMHAS/(SHP) Supported Housing Project  16
 EDDY Center  92
 Individual Employment Service–fee-for-service 52
 Martinez Family Learning Center  40
 Park Street Inn  17
 Roger Sherman House  211
 TIC–Taking Initiative Center  299
 Urban Initiative-Empower New Haven  0
 Vocational Evaluation  0
 Yale–VA Project  0

 1165

Consumers by Gender 
 Male 852
 Female  313

1165

Consumers by Race / Ethnicity 
 American Indian 7
 Asian 0
 African-American 521
 Hispanic 196
 Caucasian 432
 Other/Unknown  9

1165

Consumers by Primary Language 
 English 1057
 Spanish 108
 Other 0

1165

Consumers–Funding by Source
 ALSO-Cornerstone, Inc. 17
 BRS/Bureau of Rehabilitation Services 35
 Building Bridges 28
 Dept. Mental Health & Addiction Services 371
 (DMR) Dept. Mental Retardation 204
 (DSS) Dept. Social Services 4
 (DWR) Dept. Workers’ Rehabilitation 2
 Easter Seals Goodwill Industries 431
 Free Service 0
 Workforce Alliance 38
 School Systems 2
 (UI-EPNH) Urban Initiative-Empower New Haven 0
 United Way 28
 Other 5

1165

Consumers by City 
 Branford 10
 East Haven 27
 Hamden 59
 Hartford 15
 Middletown 29
 Milford 10
 New Haven 872
 North Haven 13
 Orange 6
 West Haven 47
 Other 77

1165

Consumers by Age 
 5 to 13 40
 14 to 17 0
 18 to 20 37
 21 to 50 935
 51 to 60 122
 61 Plus 31

1165
13
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Century Club
Members contribute $100 or more 
in response to our annual Century 
Club appeal. 

Mr. and Mrs. Donald Ahern
Mr. and Mrs. Howard Barter
Mr. and Mrs. H. Richard Borer, Jr.
Mr. and Mrs. Ross Bray
Hiram Brett
Honorable and Mrs. Guido Calabresi
Michael Castellucci
Mr. and Mrs. Daniel Chapman
Samuel Cotto
Mr. and Mrs. Benedict Cozzi
Mr. and Mrs. James J. Cullen
William Curran
Dr. and Mrs. Ronald Delfi ni
Mr. and Mrs. Bruce DelMonico
Paul J. Dorsi
Dr. and Mrs. Richard Fearon
Deborah Ferrigno
Mr. and Mrs. Richard Fucci
Mr. and Mrs. Malcolm H. Gill
Grace Hendricks
Mr. and Mrs. Roger Hess
Mr. and Mrs. Richard Iovanne
E. William Iovanne
Gilbert Kenna   
Dr. and Mrs. Robert LaCamera
Mr. and Mrs. Richard Lyons
Jeanne Mann
Mrs. David Mathewson
Jane Ann Miller
Joseph Natarelli
Lewis Panzo
Mrs. William Passariello
Mary L. Pepe
Mr. and Mrs. Allan Poole
Dr. H. Thomas Robinson
Mr. and Mrs. Paul Russ
Mr. and Mrs. Lawrence Shanbrom
Mr. and Mrs. Daniel H. Sise
Dr. and Mrs. Ralph Stroup

“Celebrate Easter Seals 
Goodwill Industries” 
Contributions help provide services 
and opportunities to individuals 
who are overcoming barriers to 
employment, enabling them to 
become independent, contributing 
members of our community.

A Quick Pick Crane Service, Inc.   
A & A Drywall & Acoustics   
A. D. F. Electric   
Advanced Electronics, Inc.   
Advantage Maintenance   
Allied Pile Driving, Inc.   
American Floor Covering, Inc.   
American Medical Response   
American Sign   
American Zettler   
Anchor Packaging Company   
Anthem Blue Cross and Blue Shield   
Arborio Corporation   
Arnold Supply, Inc.   
Asbestos Workers, Local 33   
Ashton Hosiery Co.   
BBI Technologies, Inc.   
Bailey, Moore, Glazer, Schaefer & 
   Proto, LLP   
Bailey, Schaefer & Errato   
The Bank of Southern Connecticut   
Banner Systems, Inc.   
Berkshire Electronics   
Rita Berkson   
The Bilco Company   
Lila and David Blitz   
The Braun Corporation   
Buckley & Wynne   
Building Trades Council of New Haven   
Burzenski & Company, P.C.   
Central CT Carpenters Local 24   
Chem-Tainer Industries   
Cheshire Tool Co.   
Citizens Bank   
Ciulla & Donofrio, LLP   
The W. I. Clark Company   
The Coe & Brown Company   
Commercial Insurance Associates, Inc.   
Complete Construction Co., Inc.   
Connecticut Laborers’ District Council   
Connecticut State Building Trades 
   Council   

Connell Associates Architects   
Controlled Air, Inc.   
Dena Cosgrove   
CoverAll Floors Corp.   
C. Cowles & Company   
CreditGuard Corporation   
Cromwell Growers   
James J. Cullen   
Cusano’s Catering by Maria LLC   
DMJ, LLC   
Gail and Michael D’Addio   
F. J. Dahill Co., Inc.   
Che Dawson   
Jennifer and Bruce DelMonico   
Derby Cellular Products   
DiStasio Tool & Die Co.   
Drill Masters-Eldorado Tool   
Fred Durante, Jr.   
Eagle Leasing   
Earth Technology, Inc.   
Econoco   
Edge Technology Services   
Electrical Wholesalers, Inc.   
Doreen Elia   
Joel Evans Creative Design   
F & F Mechanical Enterprises, Inc.   
Fairfi eld County Building Trades   
Fantasia Corp.   
Fasano, Ippolito & Lee LLC   
Robert L. Fiscus   
Fleet Electronics, Inc.   
A. C. Fonda Enterprises   
Franklin Construction   
Richard Fucci   
Fuchs Lubricant   
Fusco Corporation   
Anthony Galardi   
Joseph Galasso   
Geenty, Inc.   
Mr. and Mrs. Frank Gentilesco, Jr.   
Mr. and Mrs. Malcolm H. Gill   
Goodcopy Printing & Digital Graphics   
Goody’s Hardware   
Great American Jewelry   
Griffi n Greenhouse Supplies, Inc.   
Group Benefi t Administrators of CT, Inc.   
Hangers Unlimited   
The Hartford   
HERB Realty   
Mr. and Mrs. Peter Hlousek   
Honeywell Fire Solutions   
I.B.E.W. Local 35   
I.U.O.E. Local 478   

Donors
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Identifi cation Products Corp.   
William Illingworth   
Industrial Acceptance Corporation   
Susie and Rick Iovanne   
Iron Workers, Local 424   
H. B. Ives   
Mr. and Mrs. Allen Jackson   
Jaco Electronics, Inc.   
Joslin Displays, Inc.   
K & W Construction   
Kaoud Brothers Realty   
Kauffman Associates   
Frank Kenna III   
Robert Kilpatrick   
Knights of Columbus   
Laborers Local 230   
Laugeni Family Foundation   
Frank H. Lesco   
Levey Miller Maretz Commercial 
   Realtors   
Robert Levine   
Lexington Gardens of North Haven   
Rev. Robert Lord   
Maguire Group   
Mantua Manufacturing Co.   
The Marlin Company   
Marlin Employees Association, Inc.   
Marlin Firearms Co.   
J. L. Marshall and Sons, Inc.   
McGuire Manufacturing Co., Inc.   
Mr. and Mrs. Stephen McPherson   
Medical Plan Liaison, LLC   
Merrill Lynch   
Millennium Graphics LLC   
Montesi Volkswagen   
Mosca Design, Inc.   
Nationwide Security Corporation   
Neubert, Pepe & Monteith, P.C.   
New England Stone, Inc.   
New Grand Light LLC   
New Haven Register   
NewAlliance Bank   
Nexgen Solutions, LLC   
The Nutmeg Companies, Inc.   
M. E. O’Brien & Sons, Inc.   
Olympia Properties   
Paganelli Construction Corp.   
Joseph Parente   
Parrett, Porto, Parese & Colwell, P.C.   
Pasquariello Electric Corp.   
Bruce Peabody, Esq.   
The Pellegrino Law Firm   
H. O. Penn Machinery Company, Inc.   
People’s Bank   
Mary L. Pepe   
Phoenix Press   
Porto’s Tire Service   
Power Component Sales, Inc.   
Prentiss Electric LLC   
Mr. and Mrs. Bud Priest   
Prism Offi ce Solutions   
Professional Employment & Temporaries   

Propark America   
The Proto Group   
Prudential CT Realty   
RBC Dain Rauscher   
RECOL, LLC   
Ramo Coffee Service   
Regional Water Authority   
Mr. and Mrs. Dennis Reilly   
Reitman Personnel   
Restopedic, Inc.   
Mr. and Mrs. Lawrence Rifkin   
Rob Sales, Inc.   
Rogin Nassau   
Safety Technology International, Inc.   
Robert Santy   
Sargent Manufacturing Co.   
Saugatuck Capital Company   
JoAnn Scillia   
Shot Lock Corp.   
Sonitrol   
Sovereign Bank   
Spectrum Floors, Inc.   
Staples   
Star Supply Co.   
State Industrial Supply   
The Suzio York Hill Companies   
TD Banknorth, N.A.   
Teamsters Local 443   
Debra Testa   
Thompson & Peck, Inc.   
Tilcon Connecticut, Inc.   
Tony’s Long Wharf Transportation   
UHY Advisors   
Underwater Construction Corp.   
Unitas Club   
The United Illuminating Company   
Vaiuso Farm   
Vanguard Imports, Inc.   
Veolia Water   
Vernier Metal Fabricating   
Walker Systems Support   
Webster Bank   
Weinstein & Anastasio   
Wheelock, Inc.   
Susan Whetstone   
Windsor Sanitation   
Mr. and Mrs. Paul Wishnafski   
Woodbridge Printing   
WTNH News Channel 8   
Yale-New Haven Hospital   T
h
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Clinton (860) 664-9211
369 East Main Street  
Monday-Saturday 10 a.m. - 8 p.m.
Sunday 10 a.m. - 6 p.m.

Groton (860) 448-6400
664 Long Hill Road   
Monday-Saturday  9 a.m. - 9 p.m.
Sunday 9 a.m. - 6 p.m.

Hamden (203) 230-2910
2369 Dixwell Avenue    
Monday-Saturday 10 a.m. - 8 p.m.
Sunday 10 a.m. - 5 p.m.

Middletown (860) 347-5404
645 South Main Street  
Monday-Saturday 10 a.m. - 8 p.m.
Sunday 10 a.m. - 6 p.m.

New Haven (203) 397-2735
61 Amity Road   
Monday-Wednesday   10 a.m. - 6 p.m.
Thursday 10 a.m. - 8 p.m.
Friday-Saturday 10 a.m. - 6 p.m.
Sunday 10 a.m. - 5 p.m.

Norwich (860) 204-0018
315 West Main Street    
Monday-Saturday 9 a.m. - 9 p.m.
Sunday 9 a.m. - 6 p.m.

Orange (203) 795-3333
81 Boston Post Road    
Monday-Saturday 9 a.m. - 9 p.m.
Sunday 9 a.m. - 6 p.m.

Rocky Hill (860) 529-6838
80 Town Line Road    
Monday-Saturday 9 a.m. - 9 p.m.
Sunday 9 a.m. - 6 p.m.

Southington (860) 621-0775
350 Queen Street    
Monday-Saturday 9 a.m. - 9 p.m.
Sunday 9 a.m. - 6 p.m.

Branford (203) 777-2000
1151 West Main Street   
Monday-Sunday 8 a.m. - 6 p.m.

Cheshire (203) 250-1444
1032 South Main Street   
Monday-Saturday 9 a.m. - 6 p.m.
Sunday 9 a.m. - 5 p.m.

East Lyme (860) 691-3355
214 Flanders Road 
Monday-Saturday 9 a.m. - 6 p.m.
Sunday 9 a.m. - 5 p.m.

New Haven   (203) 777-2000
95 Hamilton Street
Monday-Friday 7 a.m. - 2 p.m.
   

North Haven  (203) 239-2200
150 Washington Avenue
Monday-Saturday 9 a.m. - 6 p.m.
Sunday 9 a.m. - 5 p.m.

Wallingford (203) 265-4211
Staples Plaza   
1155 No. Colony Road
Monday-Saturday 9 a.m. - 6 p.m.
Sunday 9 a.m. - 5 p.m.

GOODWILL STORES

Branford Transfer Station 
(town residents only)
747 East Main Street
Monday-Saturday 7:15 a.m.- 1:30 p.m.

North Haven Recycle Center 
(town residents only)
98 Elm Street
Wednesday-Saturday  8 a.m. - noon

Orange Transfer Station 
(town residents only) 
South Orange Center Road
Monday, Wednesday  8 a.m. - 4:30 p.m.
Friday, Saturday 8 a.m. - 4:30 p.m.
Tuesday, Thursday 8 a.m. - 2 p.m.

NON-ATTENDED DONATION CENTERS

ATTENDED DONATION CENTERS

Easter Seals Goodwill Industries
95 Hamilton Street
New Haven, CT 06511
(203) 777-2000
www.newhavengoodwill.easterseals.com
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